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Peacekeeping, Humanitarian and Development Support Services



COMPANY BACKGROUND

Repaircraft PLC was established in 1949 and holds
ISO 9001 Quality Assurance Approval.

The company now specialises in the procurement
and logistic supply of goods and equipment for
Peacekeeping, Humanitarian and Development
organisations.

This service provides Development Agencies and
NGO’s with a highly cost effective service to
outsource their supply chain requirements to a
specialist Support Services organisation.

PEACEKEEPING SUPPORT

Repaircraft PLC has long experience in the supply
of material required by peacekeeping forces.

Support has been provided to
UK/UN/SFOR/KFOR etc forces involved in
numerous peacekeeping duties.

Additionally, post conflict mine clearance and
demilitarisation personnel, equipment and training
can be provided.

HUMANITARIAN AID

Repaircraft PLC is able to respond to the most
urgent requirements.

Relief supplies, tentage, water purification etc are
sourced and delivered to the point of need with the
minimum delay.

DEVELOPMENT ASSISTANCE

In situations where continuing assistance is required
in developing countries of the world Repaircraft PLC
ensures that material most suitable to the customers
needs is selected.

Ongoing support and training can also be provided
to ensure continuing development.

Customers include Public Sector Utilities, Power
Generation, Mining, Oil Exploration and Private
Industry.




CUSTOMER LIAISON

Repaircraft PLC provide 24/7/365 support for all
requirements.

Additionally Repaircraft PLC has a number of
mission support managers available to visit
UN/DFID/EU/NGO missions to discuss and plan
requirements as necessary.

LOGISTICS ACTIVITIES

Repaircraft PLC has an international network of
procurement offices combined with a very
comprehensive and sophisticated IT system that
manages all aspects of the supply chain.

Technical definition, quality assurance, vendor
selection, tendering, purchase orders, inspection,
packing, shipping, payment terms and invoicing etc.

DELIVERY
Packing, shipping and customs clearance.

Repaircraft PLC can also provide specialist
expertise covering monitoring during trans-
shipment, condition and damage surveys and
pilferage reduction.

FIELD SUPPORT

Through life product support and training.

For equipment support and rehabilitation,
Repaircraft PLC provide spare parts identification
and sourcing, repair schemes and field service
technicians.

For long term sustainable maintenance, Repaircraft
PLC can provide user training and simple
maintenance schedules tailored to the maintainers
linguistic, technical and logistic capabilities.




REPORTING AND CONSULTANCY

Audited financial accounts on a “project by project”
basis can be provided with full financial
accountability and transparency.

| VENDOR AUDIT RESORT

Additionally, consultancy services can be provided
to cover third party independent audits, value for
money studies and risk assessment.

Social and ethical audits of suppliers can also be
undertaken.

QUALITY ASSURANCE

Repaircraft PLC holds ISO 9001 Quality Assurance
Approval for Technical Support, Logistics Services
and Project Management.

UKAS

MANAGEMENT
SYSTEMS
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BM TRADA CERTIFICATION
REGISTRATION NUMBER 001558
ISO 9001:2015

Repaircraft PLG

The Common, Cranleigh, Surrey, GU6 8LU, United Kingdom
Tel: + 44 (0) 1483 273536 Fax: + 44 (0) 1483 278078
Web: www.repaircraft.com E-mail: hg@repaircraft.co.uk
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